
Dallas County Health and Human  

Services (DCHHS) 

 Alerts RISD ICA/Superintendent  

       regarding WHO/US pandemic phase*      

       and actions to be taken. 

 Updates directives as phases advance 

 

Dr. John Carlo 214-819-2004 

 

Incident Command System Authority (ICA) 

RISD receives directive/information from DCHHS 
      

1.    Communication immediately established / maintained        

         between  

 Superintendent (3-0401), 

 Superintendent’s Cabinet,  

 Health Services (3-7447), 

 Safety & Security (3-0083), 

 and Communications (3-0305) 

         to determine and coordinate responses. 

2.  School Board provided information on phases and                   

         responses. 

3.     Contacts made with city health and emergency operations  

         to coordinate community response. 

4. Communication/information provided to Pandemic        

Committee stakeholders. 

5. Communication/responses made to TEA & UIL directives.  

6. Contact made with surrounding districts to assess responses. 

                                

City Authorities 

 Communications established with RISD to  

         coordinate responders 
 

Richardson  

Health Authority: Bill Alsup (9) 744-4079 

Emergency Mgmt: Mistie Gardner (9) 744-4212 

Fire Dept: 972-744-5700 

Ambulance: 911 

Police: 972-744-4800 

 

Garland 

Health Authority: 972-205-3460 

Emergency Mgmt: 972-205-2605 

Fire Dept: 972-485-4840 

Ambulance: 911 

Police: 972-485-4840 

 

Dallas 

Health Authority: 214-670-3696 

Emergency Mgmt: 214-670-4275 

Fire Dept: 214-670-4319 

Ambulance: 911 

Police: 214-744-4444 or 3-1-1 

Medical Reserve Corps (MRC) 
 

 Alerted by health dept. to    

activate volunteer reserve  

members  

Communications 

 Directs flow of information to parents/community/employees 

 Collaborate with DCHHS for public service announcement 

 Maintain communication hot-lines. 

                                     Tim Clark  3-0305 

 

Stakeholders 

 Contact their department personnel to implement 

their area of responsibility according to the 

RISD plan & WHO phases / US stages of the 

pandemic. 

District Support 

Linda Baldor 3-7472 

Health Services 

Gloria Canham 3-7447 

Transportation 

John Kelly 3-0090 

Curriculum 

Terry Harris 3-0761 

* See WHO Pandemic Phases / U.S. Stages 

Human Resources 

Donna Johnson 3-0253 

Special Student Services 

Duana Kindle  3-7501 

Technology 

Sandra Hayes 3-0722 

Administration 

Bob DeVoll 3-0281 

PTA 

Pat Tyson 

972-960-8617 

Facility Services 

Michael Longanecker         

3-0170 

 

Child Nutrition 

Roseann Martin 3-0104 

Safety and Security 

Luther Robertson 3-0083 

Guidance & Counseling 

Linda Baldor 3-7472 

RISD Pandemic Influenza Plan Chain of Command 

Principals 

Phillip Bates 3-2412 

David Dodd 3-3004 

 


